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•  Case management services 24 x 7 x 365 
•  Team based in Phoenix Arizona 
•  1,958 cases (466 vessels) 

–  147 cases – Research Vessels 

•  2012 - was a relatively quite year 
–  No diversions 
–  No loss of life 

Introduction 
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Areas at heightened risk of piracy or other maritime insecurity. Go to www.controlrisks.com for our Maritime RiskMap 2013.
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The security risk rating evaluates the likelihood of state or non-state actors engaging in actions that harm the financial, physical and 
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Case - Age Group Distribution 
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Medical Category – Age Groups 
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Final Disposition 2012 Tankers… 
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Final Disposition 2012 Research Vessels 
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•  Chief scientist complaining of a painful rash, pustules, 
started several days ago 

•  Vessel off the Oregon Coast, NPOC San Diego in 10 
days 

•  Suspected herpes zoster infection 
•  Patient started on Acyclovir with subsequent 

improvement 
•  Photo documentation  
•  Rash improved, pain did not resolve completely 

Typical Case - I 



•  Scientist complaining of a painful foot after most likely 
stepping on a stingray 

•  Photo documentation 
•  Treatment: 

–  Topical ointments 
–  Analgesics 
–  Antihistamines 

•  Course: 
–  Pain improved 
–  Secondary infection avoided 

Typical Case - II 



•  Call early! 
•  Photography is often a big help 

– Please take good photographs 

•  If the satphone dose not work use email 
•  Familiarize yourself with the on-board 

medical kits 

Humble Requests 






