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Medical System OverviewMedical System Overview

Medical Advisory Systems (MAS)Medical Advisory Systems (MAS)

MedAire, Inc.MedAire, Inc.

System Design and OperationSystem Design and Operation

Review Existing ServicesReview Existing Services

New Service offeringsNew Service offerings



MASMAS
Began 1984Began 1984

Based in Owings, MDBased in Owings, MD

RMA with 24/7 physician accessRMA with 24/7 physician access

Pharmaceutical supply and replenishmentPharmaceutical supply and replenishment

Clinic ServicesClinic Services

Medical Locker Inspections/CertificationsMedical Locker Inspections/Certifications



• Established 1986

• ISO certification

• 186 employees in 6 countries
– MedAire, Inc., Tempe, Arizona USA

– MedAire Ltd., Farnborough, UK

– Global Doctor Clinics: China, Thailand, 
Indonesia

• Publicly traded ASX:MDE 



MedAireMedAire

24/7 Physician Access24/7 Physician Access

Clients in Maritime, Aviation and Clients in Maritime, Aviation and 

International Travel IndustriesInternational Travel Industries

Equipment/Pharmaceutical ServicesEquipment/Pharmaceutical Services

Educational ServicesEducational Services

Travel AssistanceTravel Assistance



Global FootprintGlobal Footprint

Strategic Partnership

Strategic Partnership

Strategic Partnership



Commercial Airlines
74 Airlines Worldwide
500 million passengers

Commercial Airlines
74 Airlines Worldwide
500 million passengers
Bus. & Gen. Aviation
Senior execs./Int’l flights
1800 Aircraft

Bus. & Gen. Aviation
Senior execs./Int’l flights
1800 Aircraft

Maritime
1700+ Ships
Maritime
1700+ Ships

Federal
U.S. Air Force, Navy, Army
Federal
U.S. Air Force, Navy, Army

Corporate Travelers / Expats
250,000+ travelers/expats
Corporate Travelers / Expats
250,000+ travelers/expats

Remote Environments 
Currently Served

Remote Environments 
Currently Served











StatisticsStatistics

Maritime Consults:  Maritime Consults:  100/month100/month

UNOLS Consults:UNOLS Consults: ~ 75~ 75--80 so far 80 so far 

All MedAire Consults:All MedAire Consults:~22,000 this year~22,000 this year

Evacuations:Evacuations: 100100--150/yr150/yr

Clinic visitsClinic visits 40004000--50005000



One MissionOne Mission

Protecting health and safety of people 
working, traveling or living 
in remote environments.

Protecting health and safety of people 
working, traveling or living 
in remote environments.

Goal:  Prevent the emergency from ever occurringGoal:  Prevent the emergency from ever occurring
Preventive

InformationInformation ResourcesResources Remote AssistanceRemote Assistance

Reactive

Direct Assist.Direct Assist.



Preventive Reactive

ResourcesResources

• Education
– Training worldwide

• Recognize and manage illness & injury in 
maritime environment

• STCW approved
• On-board or other locations

Remote AssistanceRemote Assistance Direct Assist.Direct Assist.















Preventive

InformationInformation Emergency Assist.Emergency Assist.

• Pharmaceutical Supply
– Medical locker inspections
– Inventory control services

• Medical Kits
– Maritime-specific

• Automated External Defibrillator 
(AED)

• Remote vital signs monitoring 
technology

• Portable oxygen solutions

Reactive

Direct Assist.Direct Assist.



Pharmaceutical SuppliesPharmaceutical Supplies
AntibioticsAntibiotics

AnalgesicsAnalgesics

Wound ManagementWound Management

Cardiac MedicationsCardiac Medications

Respiratory MedicationsRespiratory Medications

AntimalarialsAntimalarials****



Bulk or Kit ConfigurationBulk or Kit Configuration





EquipmentEquipment













• Board-certified emergency physicians & specialists

• Supported by Registered Nurses and Communication Specialists

• Real-time assistance, land-based medical resources, evacuations

• Board-certified emergency physicians & specialists

• Supported by Registered Nurses and Communication Specialists

• Real-time assistance, land-based medical resources, evacuations

MedLink Global Response CenterMedLink Global Response Center

One Call, One Standard through Centralized OperationsOne Call, One Standard through Centralized Operations

Global Response CenterGlobal Response Center

Preventive

InformationInformation ResourcesResources

Reactive

Direct Assist.Direct Assist.

24/7 Operations, Communications in 140+ languages



Contact NumbersContact Numbers
INMARSAT Direct MASINMARSAT Direct MAS
–– Voice Voice 

410.257.9504/..05/..06410.257.9504/..05/..06
–– Fax 410.257.2704Fax 410.257.2704

TELEXTELEX
–– 275486 (MAS INC)275486 (MAS INC)
–– 6491303 (MAS INC)6491303 (MAS INC)
–– 6491304 (MAS INC)6491304 (MAS INC)
–– 211074 (MAS INC)211074 (MAS INC)

Digital ImagesDigital Images
–– photos@mas1.comphotos@mas1.com

Medical SuppliesMedical Supplies
–– (P)480.333.3879(P)480.333.3879
–– (F)623.581.9022(F)623.581.9022
–– (E) pharms@mas1.com(E) pharms@mas1.com

EE--mail (for followmail (for follow--up only)up only)
followup@mas1.comfollowup@mas1.com



Preventive

ResourcesResources Emergency Assist.Emergency Assist.

• Global Doctor clinics
– Eight Asian locations
– Western medicine
– Telemedicine 
– Varied client base

• Expatriates
• Western travelers
• Affluent local population

– Partnerships
• Local hospitals
• Corporations

InformationInformation

Chongquing (Ford Motor)Chongquing (Ford Motor)

Reactive

JakartaJakarta

BeijingBeijing



Additional ServicesAdditional Services
ISM ServicesISM Services–– MGRC ProgramMGRC Program

Security ProgramsSecurity Programs

–– AdvisoryAdvisory

–– SSAS (pending)SSAS (pending)

Travel AssistanceTravel Assistance

–– ConciergeConcierge

–– Travel MonitorTravel Monitor





QUESTIONS?QUESTIONS?



Recent Scenario:
Hurricane Ivan

Recent Scenario:
Hurricane Ivan

• Freeport, TX to Aratu, Brazil
– approx 200 miles southwest of the Dominican 

Republic, Caribbean Sea

• Cargo shifts and falls on two 
Russian crewmen

• #1) open fractured upper arm, 
severe blood loss & pain, loss of 
consciousness

• #2) closed deformity in left ankle, 
severe pain, conscious



Priority 1 – Stabilize the PatientsPriority 1 – Stabilize the Patients

• Advice on medications
• Based on photos, advice 

on extremity 
manipulation

• 2-way Communications 
in Russian

• 15 hours on-going case 
management



Priority #2 -- EvacuationPriority #2 -- Evacuation

• Three scenarios studied with 
the shipping company

• Elect: 
– Activate the U.S. Coast Guard helicopter 

from San Juan, Puerto Rico
– Meet the ship at sea at first light and extract 

the patients via hoist
– Transfer to Santo Domingo, Dom Rep.

• MedAire coordinates with 
U.S. Coast Guard



• U.S. Coast Guard Dolphin 
HH-65 helicopter with 
medical team lifts off from 
the 7th District Borinquen
station in Puerto Rico

• A HU-25 Falcon was also 
dispatched to provide 
real-time communications 
between MedAire, the 
ship, the helicopter and 
the Coast Guard station

Evacuation AssetsEvacuation Assets



OutcomeOutcome

• Patient #1 -- MedAire arranges for: 
– ambulance to meet helicopter at Santo 

Domingo airport
– the admission of the patient and 

guarantee of medical expenses at the 
Hospiten Santo Domingo

– On-going status communications from 
MedAire to shipping company and 
captain

– Possible further air ambulance 
evacuation to Houston

– MedAire continues medical monitoring
– Patient discharged from hospital



OutcomeOutcome

• Patient #2
– Not life threatening injuries, but needed transfer 

for proper medical attention
– Boats unable to leave Santo Domingo due to 

heavy seas
– MedAire identifies a second port - Caucedo
– MedAire arranges another ambulance from 

Santo Domingo to go to Caucedo and meet the 
rescue boat with the second patient

– Patient is admitted to Hospiten Santo Domingo


