JAMES A FREEZE JR

Certified Marine Technician freezemarine@yahoo.com
Mercury Technician ID# FL6173/4853 (910) 515-3768
Outboard Certification valid through 06/2010

CERTIFICATIONS

£ MERCURY
0 Outboard Naturally Aspirated FourStroke Specialist — 2008
o E-Skills Electrical Systems Il — 2007
0 E-Skills Fuel Systems Il — 2007
0 E-Skills CDS System & Software Orientation:
» OQOutboard FourStroke
» OQutboard Verado |
*» OQutboard Optimax |
» Outboard Certified Test
= E-Skill SmartCraft |
= E-Skill SmartCraft DTS:2005 Model year — 2008

# Evinrude Johnson
o Certified Technician — 2008

EDUCATION
Marine Mechanics Institute, Orlando, Fl
Graduated November 2003
Over 1500 curriculum hours in the following courses:
Marine Technician, Watercraft Technician, Sterndrive Technician, Mercury Technician,
Volvo-Penta Marine, Honda Marine, Yamaha Marine, Suzuki Marine and Suzuki Service Pro Essentials.
Code of Conduct and Hassle Free Boat Seminar.

WORK HISTORY

# June 2007 - Present: Oak Island Marine, Oak Island, NC

Senior marine technician. Parts manager. Warranty claims, and service writer. | specialize in
Verado, Optimax, and Etec engines. Very experienced with all aspects of the Mercury
systems including working with CDS, EPC, AND MERCNET. Very experienced with all aspects
of BRP ETEC systems including working with Evinrude diagnostics, EPC, and DEALERPORT.
Manage daily shop operations. In charge of ordering parts for all repairs and to maintain
consistent shop inventory. Handle all warranty issues for Mercury and Evinrude to include
filing claims and part returns. Register all new Mercury and Evinrude engines. Write out
service invoices for billing. Assist customers with questions/concerns about their boats and
engines. Make recommendations to customers for optional work to improve performance
and for preventative maintenance. Tow boats up to 32’ on public roads. Operate boats
up to 40’ for diagnostic tests.

4 March 2007- May 2007: Cape Fear Yachts, Wilmington, NC
Marine technician servicing Yamaha and Mercruiser inboards and stern drives

# November 2004-March 2007: Freeze Marine, Oak Island, NC
Marine Technician servicing all lines of marine engines including stern drive



